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8. TAX & TAP IN 
BRITISH COLUMBIA 

TAXES

TAP PAYMENTS

In British Columbia, two taxes apply to most 
purchases:

Most businesses in Canada accept debit and 
credit cards with tap payment technology, 
making transactions quick and easy.

When shopping or dining, the prices listed 
often do not include taxes. The final price you 
pay will include both taxes, so expect the total 
to be higher than what’s displayed.

Tap payments are fast, secure, and widely 
accepted across British Columbia.

•	 Goods and Services Tax (GST): 5%
•	 Provincial Sales Tax (PST): 7%

•	 How It Works: Simply tap your card or phone 
(if enabled with Apple Pay or Google Pay) on 
the payment terminal.

•	 Benefits: No need to enter a PIN for purchases 
under a certain limit (usually $250).



Surrey has a variety of supermarkets offering 
everything from fresh produce to international 
groceries and household essentials. Whether 
you’re shopping on a budget or looking for 
organic products, you’ll find a store that meets 
your needs.

9. GROCERY STORES IN NELSON
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SUPERMARKETS
IN THE AREA



10. HOUSING AND HOME-STAY IN SURREY

TIPS FOR FINDING HOUSING

Explore Neighborhoods

Consider Shared Living

Create Your Profile:

CHECK OUT OUR CLASSTRACK LISTINGS:

Facebook Groups

Set Your Budget

When searching for housing in Nelson, BC, students need to do their due diligence to find the right 
place. Although many students commute from nearby communities like Salmo, Castlegar, or the 
Slocan Valley, the following resources can help you explore housing options in the Nelson area. 
Kootenay Columbia College advises students to carefully research their options before signing any 
rental agreements or sending money, as scams are a possibility.

Popular areas in Nelson area include 
Salmo, Castlegar, and Slocan Valley.

Renting with a roommate can reduce 
costs and make living in the City of Nelson 
more affordable.

Many students have success by posting their 
profiles or “housing wanted” ads, detailing 
the type of accommodation they are seeking. 
Browse existing listings to get ideas and 
update your profile regularly. Post on multiple 
platforms to maximize your options.

Kootenay Columbia College receives housing listings from landlords. These are posted on the 
learning management system, Classtrack, under classifieds. Students can also post their housing 
ads or request assistance from the admin assistant at adminassistant@kootenaycolumbiacollege.
com to post for them. These listings are shared with current students.

Calculate your total monthly expenses, 
including rent, utilities, and any deposits, 
to ensure affordability.

•	 Nelson, BC, Canada - Homes and Rooms for 
Rent

•	 Nelson BC Rents
•	 Nelson BC Rentals
•	 For Rent in the Kootenays

RENTAL LISTINGS WEBSITES
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11. EMERGENCY NUMBERS IN NELSON

In case of an emergency, disaster, or accident, 
knowing the right numbers to call can make a 
big difference. Below are essential emergency 
and non-emergency contacts to help you stay 
safe.

Be prepared to provide:

When should you call 911?

How to recognize an emergency

What information is 
required when calling 911?

•	 Immediate assistance for fire, police, or 
ambulance services.

•	 There’s an immediate threat to life or 
property (e.g., car accident, fire, gunshot, 
bomb threat).

•	 A medical emergency occurs (e.g., severe 
injury, sudden chest pain, breathing 
difficulties, head trauma).

•	 You witness a serious crime in progress or 
just after it occurs (e.g., robbery, break-in, 
assault, impaired driving).

•	 When in doubt, be cautious and act.
•	 If you’re unsure, notify a supervisor, or a co-

worker, or call 911 to confirm the situation.

•	 A description of the emergency
•	 Your location (address, building name, room 

number)
•	 Your phone number
•	 Do not hang up until instructed, as more 

details may be needed.

For students, staff, or faculty experiencing 
an immediate crisis:

Student, staff, and faculty in crisis

Medical Emergency Call 911

Death
Contact
Police at 911

Missing Person
Report to Po-
lice at 911
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For situations that don’t require 
immediate emergency assistance, 
several resources in British Columbia 
provide help with safety, crisis prevention, 
and support for those in need.

These non-emergency 
resources ensure you can 
access support when facing 
challenges, from mental health 
concerns to personal safety. 
Stay informed and reach out 
when you need help.

WHAT TO DO IN A CRISIS

1. Stay calm and assess the 
situation.
2. Contact the appropriate 
resource using the following 
numbers.
3. For life-threatening 
emergencies, call 911 
immediately.

12. NON-EMERGENCY NUMBERS 

Essential Non-Emergency Services

Clinics And Hospitals

Health & Counselling Resources

Sexual Assault Support Services

Access & Diversity 250-352-5511

Ambulance 111

Fire Department
(Fire Prevention) (250) 352-3103

Kootenay Lake Hospital 3 View St.
250-352-3111

Dental West Kootenay 
Community Clinic

719 Vernon St
250-352-6560

Immediate Reporting: 911

AMS Sexual Assault Centre 
(SASC) 604-827-5180

Sexual Violence
Prevention & Response 604-822-1588

Salal Sexual Violence
Support Centre

604-255-6344  
1-877-392-7583

BC Society for Male
Survivors of Sexual Abuse 604-682-6482

Mental Health and 
Addictions Services

333 Victoria St 
250-505-7248

Dr. Sarah Sherrard
Registered Psychologist

710 Harold St
250-777-3017

Mental Health And Substance Use 

Address: 333 Victoria Street, Nelson

Phone: 250-505-7248
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Offering free counseling services for children, 
youth, parents, and families Women’s outreach 
services, and domestic abuse support.

Serving transgender people.

- HIV+ and Hepatitis C Support - Harm Reduction 
- LGBTQ21A+ Resources

Provide safe space, support, free resources, 
referrals, and engagement opportunities for all 
women, gender diverse individuals and their 
children.

Providing licensed childcare services and 
childcare resources to childcare providers, 
offering physiotherapy and occupational 
therapy for young children, or by delivering 
opportunities for families.

Nelson Community Services 

Trans LifeLine  

Ankors

Nelson & District Women’s Centre

Kootenay Kids

Address: 201-518 Lake Street, Nelson 

Phone: 250-352-3504 

Website: www.servicesfyi.ca

Phone: 1-877-330-6366 

Website: translifeline.org

Phone: 1-800-421-AIDS
250-505-5506

Website: www.ankors.bc.ca

Address: 420 Mill Street, Nelson

Phone: 250-352-9916 

Website: www.nelsonwomenscentre.com

Address: 312 Silica Street

Phone: 250-352-6678

Website: www.kootenaykids.ca

12. NON-EMERGENCY NUMBERS 
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13. MENTAL HEALTH SUPPORT SERVICES

MENTAL HEALTH EMERGENCIES
If you or someone you know is struggling with 
mental health concerns, there are confidential 
and accessible resources available 24/7 across 
British Columbia.

REACH OUT FOR HELP
Whether  you’re facing a crisis, 
need someone to talk to, or 
are seeking long-term support, 
these services are available to 
help you navigate mental health 
challenges. Don’t hesitate to 
reach out - you’re not alone.

Crisis Centre BC

Here2Talk

Youth in BC

Offers 24/7 support for mental health crises, 
suicide prevention, self-harm, and violence 
concerns. All calls are anonymous and 
confidential.

Anonymous, online support for youth. 

Kids Help Phone: Provides help for concerns 
like bullying, health, suicide, or emotional 
issues. Support is available via phone, email, or 
chat for ages 5 to teenagers.

WAVAW: Support services for women facing 
violence.

Specific support for students

Howe Sound &
Sunshine Coast

1-866-661-3311 (Toll-
Free)

TTY/TDD 1-866-872-0113

BC-Wide 1-800-784-2433

Website: www.crisiscentre.bc.ca

Call to: 1-877-857-3397
604-642-5412 

Download the 
App:

www.here2talk.ca

Visit: www.youthinbc.com
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13. MENTAL HEALTH
SUPPORT SERVICES

ONGOING MENTAL HEALTH SUPPORT

Fraser Health – Emergency Mental Health 
Services

24-hour emotional support for mental 
health crises with registered nurses, 
social workers, and counselors.

1-877-384-8062 (Toll-Free)

Canadian Mental Health Association (CMHA)

Focus on prevention, education, and 
rehabilitation for those recovering from 
mental illness. Services include peer 
support and youth programs.

Address: 302 Anderson St, Nelson

250-354-1236

Kootenay Columbia College has partnered 
with Stay Healthy at School, a program 
that offers mental health support and self-
care resources to students.

•	 24x7 Available counselors
•	 Completely confidential
•	 Over 100 languages available
•	 Toll-free number
•	 Free of cost for the students

•	 Homesickness
•	 Cultural integration
•	 Language barriers
•	 Depression & anxiety
•	 Isolation
•	 Addiction & substance abuse

Benefits:

Contact:

How can they support you:

MENTAL HEALTH RESOURCES

1-833-646-1524
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14. TOP PLACES TO VISIT: NELSON

Lakeside Park

Kootenay Lake

Whitewater Ski Resort

Nelson Visitor Centre

Explore Nelson’s vibrant heart, lined with historic buildings, 
unique boutiques, and charming cafes. It’s the perfect spot for 
shopping and soaking in the city’s lively atmosphere.

This family-friendly park features picnic spots, a sandy beach, 
and playgrounds. Enjoy a peaceful stroll along the lake or relax 
in the shade.

A serene gem offering stunning views and outdoor activities like 
kayaking, fishing, and swimming. Relax on its shores or enjoy the 
scenic ferry ride.

Known for its legendary powder snow, Whitewater is a paradise 
for skiers and snowboarders, offering breathtaking mountain 
views and thrilling runs.

Your gateway to exploring Nelson. Get maps, travel tips, and 
insider recommendations to make the most of your visit to this 
charming city.

Baker Street
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14. TOP PLACES TO VISIT: NELSON

Pulpit Rock

Nelson’s Cold War Bunker

Great Northern Rail Trail

The Nelson Museum, Archives & Gallery

A short but rewarding hike that offers panoramic views of Nelson 
and the surrounding valley. A must-visit for outdoor enthusiasts.

Step back in time to this fascinating underground bunker, built 
during the Cold War era. Explore its history and learn about its 
strategic purpose.

This scenic trail is ideal for hiking and biking, following a historic 
railway route through stunning landscapes and lush forests.

Delve into Nelson’s rich history, art, and culture. This museum 
showcases captivating exhibits, local art, and preserved archives.

Streetcar #23
Take a ride back in time on the fully restored Streetcar Number 
23, once part of the Nelson Street Railway that served the city 
from 1925 to 1949. Savour the views of the West Arm of Kootenay 
Lake as you meander along its shore to beautiful Lakeside Park.
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 (250) 352-5887    |   www.kootenaycolumbiacollege.com 

402 Richards St W, Nelson, BC V1L 3K3

CONTACT US


